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2015 Town of Collingwood Accessibility Status Report 
 

Creating a vibrant community in which to live, work and play for people of all abilities is 

a top priority for the Town of Collingwood. Ensuring that our goods, services and 

facilities are accessible supports this objective and allows for visitors and citizens alike 

to participate in our growing community 

The 2015 Accessibility Status Report is the annual update to the actions taken to 

remove barriers and improve accessibility throughout our Town.  The Status Report 

reflects the requirements of the Accessibility for Ontarians with Disabilities Act, 2005 

(AODA) and the Integrated Accessibility Standards, Regulation 191/11. 

Each year the Town of Collingwood reviews its Strategic Multi-Year Accessibility Plan 

and develops an Accessibility Status Report to outline and showcase the achievements 

made. Specifically, this report features actions that were met to comply with 

AODA/IASR requirements that became law on January 1, 2015. 

Town of Collingwood Accessibility Advisory Committee 
 

The Accessibility Advisory Committee supports the Town’s vision and the strengthened 

vision of inclusion for all: 

“Collingwood is a responsible, accessible and sustainable community that leverages its 

core strengths: vibrant downtown, a setting within the natural environment, and an 

extensive waterfront. This offers a healthy, affordable and four-season lifestyle to all 

residents, businesses and visitors. 

With this in mind, the Committee outlines the following vision and mission to continue to 

support accessibility throughout the Town of Collingwood: 

Vision: A fully accessible Collingwood in which Town citizens and visitors of all abilities 

can access all programs and services offered and supported by the Town. 

Mission: To advise and work with Town Council and staff to provide all people with 

consistent opportunity and access to all Town goods, services and facilities.  

 

 

 

 



 
 

AODA/IASR Compliance Timeline 
 

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and the Integrated 

Accessibility Standards Regulations set legal requirements that an organization must 

adhere to in order to remove barriers and improve accessibility. The following areas 

have set timelines in which these requirements must be met, with staggered compliance 

dates to 2021: 

2010 – 2015 Requirements Completed 
 

 Accessible Customer Service 

 Accessibility Plans and Policies 

 Accessibility Training 

 Accessible Information and Communication 

 Accessible Employment Standards 

 Accessible Transportation  

 

 

 

 

 

 

 

 

 

 

 

 

2016 

Future Requirements 

Design of Public Spaces 

2017 

Accessible transportation  

2021 

Website to WCAG Level AA*  

*Note: The World Wide Consortium 

Guidelines (WCAG) in an 

international standard for making 

websites and web content 

accessible to a broader range of 

users with disabilities, with Level 

AA building on the requirements of 

Level A. 

 

 

 

 



 
 

2015 Compliance Actions Completed  
 

The following actions were completed by the Town of Collingwood to meet compliance 

requirements by January 1, 2015. The requirements are specific to the Integrated 

Accessibility Standards Regulation under the AODA. 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 
 

2015 Accessibility Achievements 
   

General 

Accessible formats and 

communication supports 

Upon request the Town provides or 

arranges for the provision of accessible 

formats and communication supports. 

To ensure that this information is 

available to the public the Town has 

posted the following statement at the 

bottom of each website page: 

“Town of Collingwood’s documents are 

available in alternate formats upon 

request, as well as communication 

supports” 

Other examples include: 

 Collingwood Museum received 

four Ipads through the Enabling 

Accessibility Fund and are 

available to visitors to use to 

access additional images, 

information and video footage 

 Public library provides public 

information brochures in regards 

to all the technology and 

accessible services available to 

visitors 

 Interpretive signs on trails are 

compliant with CNIB guidelines  

 

 

 



 
 

2015 Accessibility Achievements Above and Beyond Requirements 

Central Park Arena  

 New push button door opener at rink entrance 

Public Library and Municipal Offices  

 A bank of computers for public use that have enhanced accessibility features 
newly upgraded 

 Updated infra-red Listening system (which can be used during meetings, 
presentations, etc.) 

Centennial Aquatic Centre  

 Push button door opener to the main entrance of the pool – lever handles on all 
other doors 

Customer Service 

 In February, the Town passed an accessibility policy to enhance the 

inclusiveness of public skating. 

 In April, all Town Departments were given a new checklist to help them make 

their events and meetings accessibility to people of all abilities.  

Policies 

 The Collingwood Integrated Accessibility Standards Regulation Policy posted on 

our website was revised to bring the sections of the policy related to accessibility 

training in line with the Town’s flexible training approach which includes in person 

training sessions and online options 

 In January, the Human Resources Department created new Accommodation 

Request and Plan Forms and circulated these to all staff.    

Information and Communication 

 In February of this year, a notice was posted on our Town Page which can be 

read by residents and visitors on our Town website or in our local Enterprise 

Bulletin newspaper, encouraging people to view our updated Multi Year 

Accessibility Plan and Policy to learn more about what the Town is doing to make 

Collingwood more accessible. 

 Also in February, the Collingwood library along with other members of the County 

of Simcoe Library Co-operative, received an Award for Innovation from the 

Ontario Minister of Tourism, Culture and Sport for their project to redesign library 



 
 

websites so that they meet the highest accessibility standards, even those 

compliance with these standards is not required until 2021. 

 In March, the Town’s Communications Officer reminded staff through a weekly 

internal newsletter about clear print guidelines for all materials distributed to the 

public, so print is in a font, size and clear contrast that make them easy to read. 

 The Library increased accessibility by replacing outdated accessibility technology 

with more innovative devices, thanks to a grant of $10,400 from the Ontario 

Trillium Foundation. You are encouraged to visit the bank of accessible 

computers on the second floor. 

 In August, the Town Clerk initiated a staff contest to collect innovative and 

practical ideas on accessibility improvements. A member of our Planning 

Department, Belinda Boucher, was the winner of the contest, but many 

employees submitted ideas to enhance the Town’s knowledge of accessibility 

barriers and possible accommodations.  

Transportation 

 In 2015 Ace Cabs took over the operation of the accessible shuttle service 

previously offered by the Town and created an on demand service.  Ace Cabs 

now operates two accessible cabs. 

Outdoor Spaces 

 At the 2015 National BIA Conference in Toronto, Collingwood won the Main 

Street Accessibility Award for our inclusive Downtown Collingwood Revitalization 

Project. 

 Our Parks, Recreation and Culture department hosted a public consultation on 

playground design to help plan playground opportunities at Morbay Park and a 

public consultation meeting was also held with neighbouring residents to discuss 

the development of Riverside Park, a new park with accessible play opportunities 

that is scheduled for completion by the end of 2015. 

 A portion of the Harbourview Park Boardwalk was replaced and rebuilt to a new 

10 foot width. This boardwalk now provides an accessible pathway to the newly 

opened Labyrinth organized and built by private interests in Town.  

 Town worked with the canteen vendor at Sunset Point Park to provide accessible 

tables in the patio and park areas. 

 An Amphitheatre Stage was built with an accessible path and ramp. 



 
 

Collingwood’s Business Community is also working to become more accessible: 

 

 In March, the Business Improvement Association (BIA) and the Business 

Development Centre hosted a free workshop entitled  “Accessibility is Good for 

Business” 

 

 PIE, on First Street, hosted a Dining in the Dark Event in support of the CNIB. 

 

 In the late summer, the Collingwood Business Development Centre collaborated 

with a private firm to create a tourism video focused on accessible tourism 

Public Forums 

 

 A successful public consultation on Transportation and the Design of Public 

Spaces was held at the PIE restaurant on October 14th, 2015. We had a terrific 

turn out with many new faces and ideas! 

Let us know what you think 

 

We would love to hear from you. Please contact us with any concerns or feedback you 

may have. To request a copy of the 2013-2018 Strategic Multi-Year Plan or status 

reports in an accessible format or to send us your comments, please contact us at: 

Email:  clerk@collingwood.ca 

Mail:   The Town of Collingwood 
  97 Hurontario Street 
  PO Box 157 
  Collingwood, ON 
  L9Y 3Z5 
 
Phone: 705-445-1030 ext 3265 
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