
Steps to Register for a Waterfront Permit using the HotSpot Website

• Login or create an account with HotSpot  
https://hotspotparking.com/users/login

• Add vehicles to your account by clicking 
Vehicles from the left-hand menu.

https://hotspotparking.com/users/login


• Add a new vehicle by 
completing the required 
information or review and 
edit your vehicles listed.  

• Ensure your licence plate 
information is correct as this 
is the information parking 
officers use to validate your 
permit.



• Click the Permits menu on the left and select Special 
Permits (Residential, Non-Residential)

• Select Collingwood for your permit municipality and 
complete the rest of the application with your 
address and vehicle information.

• Ensure to attach a proof of residency file that is saved 
on your device that clearly shows your name and 
address and click Continue.

• Click Submit Application in the pop up or “x” out if 
you need to make corrections.

• You will see a confirmation message at the top of the 
screen if your application has been submitted 
successfully and an email confirmation as well.  If you 
don’t see the email, please check your spam/junk 
folders.

• Once approved by staff, your permits are 
automatically activated.
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• At any time, you can see your active permits on the Permits screen
• Click on the red vehicle licence plate link to swap the active vehicle on the permit as required.

Note: if you don’t see a licence plate in your list to switch,  it means you haven’t applied for it to be included in the 
permit.  Please submit an application with the additional plates for approval.
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