
How to Create an Account in Virtual Town Hall 

Go to https://vch.collingwood.ca/vch/ 

From the home page select Sign In 

 

On the Sign In page, click the link to Activate your account with us 

 

https://vch.collingwood.ca/vch/


Complete the required fields on the New Account Activation page. Pay close attention to the user name and 

password requirements outlined and click Next 

 

The next page will be where you validate your personal information to link your Virtual Town Hall account to 

your customer account within the Town’s property tax billing system.  This is done using your roll number and 

name exactly as it appears on your tax bill including any middle names then selecting Next. 

When you enter your name, it must be typed in ALL CAPS to pass validation. 

*Please note if there are 2 owners listed on the property tax statement they are each a separate customer, only 

the name of the individual creating an account needs to be entered. 

 



 

If the information entered is matches your account on file, you will see this screen 

 

Check your inbox for the confirmation email and click the link in the email to activate your account. 

 



After clicking the link you will receive a notice stating your account has been activated. Continue to the login 

page to sign in for the first time to view your account balances and make payments. 

 

Once you login to your account, you will see your property tax and receivables accounts.  Use the links to 

review and pay your accounts. 

 


