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The Town of Collingwood is proactively preparing for a number of temporary measures to help get
ahead of COVID-19 and to protect Residents and Staff. The Town is closely monitoring the situation
and is ready to implement Business Continuity and Essential Services Plans in the event that
COVID-19 escalates.

Health related information, including steps for prevention and self-care, can be found at
www.simcoemuskokahealth.org and the Ministry of Health website at www.ontario.ca/coronavirus

The Town’s critical and essential services, including fire services, drinking water & wastewater
treatment, snow clearing, enforcement of priority bylaws, and essential front counter customer
services will continue. The Town will isolate critical Staff so to ensure the continuation of essential
services.

The Town of Collingwood will continue to track financial costs and will look for additional ways to
collaborate with the County, Municipal partners, and the local hospital.

Public Gatherings
The Town of Collingwood will be postponing all non-essential meetings, open-houses, conferences,
and recreational programming until the end of March. All Town pre-planned programming is
postponed until further notice.

Facility Closures
The Eddie Bush Memorial Arena, Central Park Arena, Collingwood Museum, Centennial Aquatic
Centre, and the Simcoe Street Theatre are now closed until the end of March. The Collingwood
Public Library is closed until Sunday, April 5. Town Staff from these locations will be deployed to
assist with other Town Operations.

The Town Hall facility and in-person Customer Service Desks are closed until further notice. We are
happy to assist you online and over the phone.

Council Meetings
Please Be Advised: All Council and Standing Committee meetings are cancelled until further notice.

Businesses
As it becomes available, the Town will provide information on federal and provincial economic
supports for businesses.

Public Health Best Practices
The Town of Collingwood has increased diligence in sanitation activities, including more frequent
wipe downs in high traffic areas. Additional hand sanitizer dispensers have been placed in public
areas and signage focusing on hand-washing and cough etiquette has been placed in high-traffic
locations. Transit buses are being disinfected on a nightly basis and additional disinfection supplies
are to be made available for use by the bus driver or the public during the day while the buses are
on route

Additional accurate up to date information is available from Toronto Public Health, Government of
Canada’s Public Health Agency, and the Ontario Ministry of Health.

Public Notices
Updates about Town Services will be available on the Town Website, and the Town Twitter &
Facebook channels, as well as local News channels. The Town will continue to provide timely
updates to residents.

Customer Service
The Public is encouraged take advantage of online, telephone, and email for services rather than
in-person visits.

If you have a question for Town of Collingwood, our Customer Service Ambassadors are here to help!
Call 705-445-1030 (8:30 AM to 4:30PM), email townhall@collingwood.ca, or connect with us online
at www.collingwood.ca

Town of Collingwood Takes Proactive Precautions
Protecting Yourself:
There are everyday actions that can help prevent the spread of germs that cause respiratory illnesses. Take these everyday steps to reduce
exposure to the virus and protect your health:

• wash your hands often with soap and water or use alcohol-based hand sanitizers
• sneeze and cough into your sleeve
• avoid touching your eyes, nose or mouth avoid close contact with people who are sick
• stay home if you are sick
• clean and disinfect frequently touched objects and surfaces do not use surface disinfectant wipes to clean your hands
• maintain social distancing; at least 2 metres distance between yourself and anyone who is coughing or sneezing. When someone

coughs or sneezes they spray small liquid droplets from their nose or mouth which may contain virus. If you are too close, you can
breathe in the droplets, including the COVID-19 virus if the person coughing has the disease.

• Stay up to date on Government of Canada Travel Advice and Advisories. If you are travelling to an area known to have cases of
coronavirus, be sure to avoid:

• high-risk areas such as farms, live animal markets and areas where animals may be slaughtered
• contact with animals (alive or dead), including pigs, chickens, ducks and wild birds
• surfaces with animal droppings or secretions on them
• social gatherings, tourist attractions and indoor malls.

Testing:
People with mild symptoms who do not meet the testing criteria should isolate at home until 24 hours after symptoms resolve and
do not need to go to the emergency department or assessment centres for further assessment and testing. If your condition worsens
then contact your health care provider or go to the emergency department.
Note that at times, the ability for the health care system to test may be exceeded by the demand. As per the province, COVID-19 testing at this
time will only be available to the following groups of people who:

• have symptoms and are a contact of a confirmed case(s), until community transmission is established
• have been admitted to hospital with acute respiratory illness
• are health care workers with acute respiratory illness
• have acute respiratory illness who live in long term care homes and retirement homes
• have acute respiratory illness who live in other institutions and as directed by the health unit
• are health care workers as part of a health care institutional outbreaks and as directed by the health unit
• are First Nation Community members living on-reserve with acute respiratory illness.
• Testing outside of the groups above based on public health and clinical judgement can be made in consultation with the health unit.

As the goal is for prioritization of those that are at highest risk, this decision should be made by exception.

Symptoms:
Symptoms of COVID-19 range from mild – like the flu and other common
respiratory infections – to severe, and can include:

• fever
• cough
• difficulty breathing

Your risk of severe diseases may be higher if you have a weakened immune
system. This may be the case for:

• Older people
• People with chronic diseases (for example: diabetes,

high blood pressure, heart, liver or chronic lung disease).

Complications from the COVID-19 can include serious conditions, like pneumonia
or kidney failure, and in some cases, death. There are no specific treatments for
COVID-19, and there is no vaccine that protects against it. Most people with common human coronavirus illnesses, including COVID-19, will
recover on their own.

If you have mild symptoms you should:

• drink plenty of fluids
• get rest and sleep as much as possible
• try a humidifier or a hot shower to help with a sore throat or cough.

If you need immediate medical attention you should call 911 and mention your travel history
and symptoms. www.simcoemuskokahealth.org

Health Information from Simcoe Muskoka District Health Unit

Covid-19 Advisories
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Council Corner
Please Be Advised:
All Council and Standing Committee
meetings are cancelled until further notice.

Employment
• Museum Summer Jobs – Apply by April 1

• Sailing Instructors – Apply by March 23

Visit www.collingwood.ca for opportunities &

full job descriptions

Bid Opportunities
Current Bid Opportunities:

• FIN2020-023Q Supply & Installation
of Domestic Hot Water Heaters at
Centennial Pool Collingwood
Closing April 2, 2020

• FIN2020-019Q Supply & Delivery of
One (1) Electric Industrial Street Waste
Vacuum Cleaner
Closing March 26, 2020

• FIN2020-015 Provision of Roadway Snow
Clearing Services
Closing April 23, 2020

• FIN2020-009 Design, Supply and Install
Floating Breakwater in Collingwood
Harbour
Closing April 23, 2020

Town of Collingwood competitive bid
opportunities can be found at
www.Biddingo.com/Collingwood
(a fee may apply).
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2019 Novel Coronavirus (COVID-19)
What you need to know
to help you and your family
stay healthy

Wash your handswith soap
andwater thoroughly and often.

Cough and sneeze into your
sleeve or a tissue. Dispose of tissue
immediately andwash your hands.

Keep surfaces clean and disinfected.

Stay homewhen you are sick.

For more information,
visit Ontario.ca/coronavirus

If you have symptoms, call Telehealth Ontario at:
1-866-797-0000
TTY: 1-866-797-0007
Or contact your public health unit.

Notice
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If you require an accessible format of any Town Page ad please contact
Clerk Services at 705-445-1030 ext. 3294

Visit us at: www.collingwood.ca Call us at: 705-445-1030
Email us at: townhall@collingwood.ca

Please take notice that the Town Hall facility and all in-person Customer Service Desks are now closed
until further notice. The Town will continue to offer services online and over the phone.

The Town’s critical and essential services, including fire services, drinking water & wastewater treatment,
snow clearing, enforcement of priority bylaws, and essential customer services will continue.

This temporary closure is part of the Town of Collingwood’s proactive efforts to help get ahead of
COVID-19 and to protect Residents and Staff.

We are happy to assist you online and over the phone.

• Call: 705-445-1030
• Email: townhall@collingwood.ca
• Visit: www.collingwood.ca
• Drop Box: Drop Payments, Forms, or any questions off

at the Town Hall Drop Box located at the front door.
Please include your Contact Info.

Updates about Town Services will be available on the
Town Website, and the Town Twitter & Facebook channels, as well
as local News channels. The Town will continue to provide timely
updates to residents.

The Town of Collingwood is providing notice regarding the

Sale of Surplus Items and Equipment

These items include:

• 2010 Chemguard Defender Series Dual Tote Foam Trailer
• 2013 Olympia Battery Powered Arena Ice Edger D
• 2013 Olympia Battery Powered Arena Ice Edger D
• Five (5) Juniper EX2200-48P-4G Network Switches-Lot 1
• Five (5) Juniper EX2200-48P-4G Network Switches-Lot 2
• Five (5) Juniper EX2200-48P-4G Network Switches-Lot 3

More information on these items may be found by visiting www.govdeals.ca/collingwood

These items are sold “as is” “where is” and the suitability for the intended purpose may not be guaranteed.

For more information on this process contact:

Dave McNalty
Fleet and Facility Manager
(705) 445-1292 ext. 4208
dmcnalty@collingwood.ca

Notices
Raymond A. Barker Water Treatment Plant

Expansion Public Information Centre
Postponed Until Further Notice

The Public Information Centre (PIC) to review the
alternatives developed for the WTP expansion
originally scheduled for Tuesday, March 24, 2020
has been postponed until further notice.

Once a new date and location have been
determined, the public will be notified in
accordance with the Town’s Public Notice by-law.

For questions, please contact:

Ken Kaden, P. Eng.
Project Engineer,

Environmental Services
Town of Collingwood

43 Stewart Road
Collingwood, ON L9Y 4M7

Tel: (705) 445-1581
Fax: (705) 445-0791

kkaden@collingwood.ca

Mike Ainley, P. Eng., PMP
Project Manager

Ainley Group
280 Pretty River Parkway
Collingwood, ON L9Y 4J5

Tel. (705) 445-3451
Fax: (705) 445-0968

ainley.m@ainleygroup.com

We are Happy to Assist You Online & Over the Phone

Surplus ItemsYour Feedback is Important!
Economic Development Action Plan

The community is invited to join the
conversation online at Engage Collingwood.

The Town of Collingwood is developing its next 5
year Economic Development Action Plan, which
is part of the broader Community-based Strategic
Plan (CBSP).

Business leaders and other community members,
including families, are encouraged to visit Engage
Collingwood to learn more about the proposed
Economic Development Action Plan. Online
feedback is open until April 6.

Learn more about the Economic Development
Action Plan at https://engage.collingwood.ca/
economic-development-action-plan
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